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Question Level Statistics

Number of Questions Number Correct Total Percentage
Basic 15 14 93%
Intermediate 10 9 90%
Advanced 5 2 40%
Total 30 25 83%

Question Type Statistics

Number of Questions Number Correct Total Percentage

Application Basics 10 9 90%
Formatting a Document 4 4 100%
Formatting Text 5 5 100%
Mail Merge 3 0 0%

Productivity Tools 6 5 83%
Using Tables 2 2 100%
Total 30 25 83%

Test Description

Microsoft Word is one of the most popular word processing applications. It is included in the Microsoft Office Suite,
which also includes Excel and PowerPoint.

The Word 2000 Whole test consists of both the Normal User and Power User tests combined.

The Microsoft Word 2000 Normal User test is designed to test entry-level users of Word who edit, develop and
create Word Documents. The test assesses the user's ability to create and develop a basic word processing
document and a mail merge. This test includes basic, intermediate and advanced level questions and tests mastery
of the most commonly used commands.

The Microsoft Word 2000 Power User test is designed to test very experienced users who need to create complicated
Word documents such as brochures or long reports. This test assesses the user's ability to use more complex
formatting features and advanced functions (including Index, Table of Contents, Tables and Columns) and includes
intermediate and advanced level questions.

Tests for Microsoft Excel 2000, Microsoft PowerPoint 2000 and Microsoft Access 2000 are also available.

® Test takers, please contact your test administrator or recruiter for scoring guidelines.

® Administrators, please refer to the Scoring Guidelines page within the Resources section of your Administration
Center for scoring guidelines.



